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BO thong tinvatruyen thong

S6^ /2022/IT-BTm

CONGHdAXAHQlCHtJNGHIA VIETNAM
DQcIap-Tydo-Hanhphuc

HaNoi^ngayJf thongWnam2022

Chinmg I 
QUY DINH CHUNG

Dieu 1. Pham vi dieu chinh
Thong tu nay quy dinh chi ti€t va huong dan thi hanh mQt s6 dieu cua 

Quyet dinh s6 37/20217QD-TTg ngay 18 thang 12 nam 2021 ciia Thu tucmg 
Chinh phu vS Mang biru chinh phuc vu ca quan Dang, Nha nude (sau day dugc 
ggi t^t la Quyet dinh s6 37/2021/QD-TTg) gom: dich vy; chit luong dich vu; an 
toan, an ninh trong cung cap dich vu; ket noi mang; kiem tra, giam sat; luu tru, 
bao cao va to chuc thuc hien viec cung cap dich vu buu chinh KT1.

Dieu 2. Doi turgng ap dung
Thong tu nay ap dung doi voi Cue Buu dien Trung uong; Tong cong ty

VAN PHON

CONG VAN DEN  

Gid   

Kinh chuyen Luqt Buu chinh ngay 17 thang 6 nam 2010; !.
Can cu Nghi dinh sd 48/2022/ND-CP ngay 26 thang 7 nam 2022 cua 

Chinh phu quy dinh chuc ndng, nhiem vu, quyen hqn vd co cdu to chuc cua Bp 
Thong tin vd Truyen thong;

Can cu Quyit dinh sd 37/202l/QD-TTg ngay 18 thang 12 nam 2021 cua 
Thu tuang Chinh phu v^ Mang buu chinh phuc vu co quan Dang, Nhd nude;

Can cuQuyit dinh sd 41/201 l/QD-TTg ngay 03 thang 8 nam 2011 cua Thu 
tuong Chinh phu ve viec chi dinh doanh nghiep thuc hien duy tri, quan ly mqng 
buu chinh cong epng, cung ung dich vu buu chinh cong ich, dich vu buu chinh 
quoc te;

Theo dd nghi cua Cue truong Cue Buu dipn Trung uong;
Bp truong Bp Thong tin vd Truyen thong ban hdnh Thong tu quy dinh chi 

tiet vd huong ddn thi hdnh mpt so dieu cua Quyet dinh so 37/2021/QD-TTg ngay 
18 thang 12 nam 2021 cua Thu tuong Chinh phu vd Mqng buu chinh phuc vu co 
quan Dang, Nhd nude.

THONG TV
Quy djnh chi tiet va huong dan thi hanh mot so dieu cua Quyet dinh so 

iffiOSt^QD-TTg ngay 18 thang 12 nam 2021 cua Thu tuong Chinh phu ve
Mang buu chinh phuc vu cu quan Dang, Nha nude 
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Buu dien Viet Nam; cac co quan, t6 chuc, ca nhan co lien quan den hoat dong 
cua Mang buu chinh phuc vu co quan Dang, Nha nuoc (sau day goi la Mang 
buu chinh KT1).

Chinrng II 
DICH VU VA CHAT LVQNG DICH VV

Dieu 3. Djch vy biru chinh KT1
1. Dich vu buu chinh KT1 theo pham vi cung cap dich vu gom: dich vu 

buu chinh KT1 noi tinh va dich vu buu chinh KT1 lien tinh.

2. Dich vu buu chinh KT1 theo dac tinh dich vu g6m:

a) Dich vu KT1: la dich vu buu chinh KT1 khong co yeu cau ve do mat va 
do khan.

b) Dich vu KT1 theo do mat (A, B, C): la dich vu buu chinh KT1 co yeu 
cau ve do Tuyet mat, Toi mat, Mat va yeu cau cao ve bao dam an toan, an ninh.

c) Dich vu KT1 theo do khan (Hoa t6c, Hen gid):

- Dich vu KT1 Hoa toe: la dich vu buu chinh KT1 co yeu cdu v6 toe do xu 
ly nhanh;

- Dich vu KT1 Hen'gid: la dich vu buu chinh KT1 co yeu cau phat den dia 
chi nhan theo thoi gian thoa thuan giua ngudi gui va don vi cung cap dich vu.

d) Dich vu KT1 theo do mat (A, B, C) va do khan (Hoa toe, Hen gid):

- Dich vu KT1 theo do mat va Hoa tdc: la dich vu KT1 theo do mat co yeu 
cau ve toe do xu ly nhanh;

- Dich v\i KT1 theo do mat va Hen gid: la dich vu KT1 theo do mat co yeu 
cau phat den dia chi nhan theo thdi gian thoa thuan giua ngudi gui va don vi 
cung cap dich vu.

Dieu 4. Chat luung dich vu buu chinh KT1

1. An toan buu gui: 100% buu gui duoc phat den dia chi nhan trong tinh 
trang khong bi suy suyen, hu hong lam anh hudng d6n noi dung buu gui, tru 
trudng hop do su kien bat kha khang theo quy dinh cua phap luat.

2. Thdi gian phuc vu: dich vu buu chinh KT1 duoc cung cap lien tuc 24 gid 
trong mot ngay va 07 ngay trong mot tuan, ke ca ngay nghi 1§, Tet.

3. Tan suit phat: buu gui KT1 duoc phat toi thiiu 02 lin/ngay, rieng cap xa 
toi thiiu 01 lin/ngay. Tan suit phat d dia ban co diiu kien dia ly dac biet quy 
dinh tai Phu luc I ban hanh kem theo Thong tu nay.

4. Thdi gian toan trinh:
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a) Thai gian toan trinh dich vu buru chinh KT1 la khoang thai gian tinh tir 
khi buu giri dugc chap nhan cho den khi dugc phat lan thii nhat den dia chi nhan 
ghi tren biru gui.

Truong hop buu gui su dung dong then nhieu dich vu buu chinh KT1 thi 
thai gian toan trinh dugc tinh theo djeh vg co thdi gian toan trinh ngan nhat.

b) Thai gian toan trinh dich vu buu chinh KT1 dugc xac dinh theo cong 
thuc J+n (trong do J la ngay chap nhan, dugc the hien bing dau ngay tren buu 
gui va n la so ngay lam viec).

c) Trong pham vi noi tinh, thai gian toan trinh toi da la:

- Dich vu KT1 va dich vu KT1 theo do mat: J+1,5;

- Dich vuKTl Hoa toe: J+l.

d) Trong pham vi lien tinh, thai gian toan trinh toi da la:

- Dich vu KT1 va dich vu KT1 theo do mat: J+3,5;

- Dich vu KT1 Hoa t6c: J+2,5.
d) Buu gui KT1 Hen gio dugc phat theo thai gian yeu ciu cua ngudi gui 

din dia chi nhan truce hoac dung gia hen ghi tren buu gui.
e) Doi vai dia ban thuoc danh muc vung co dieu kien dia ly dac biet neu tai 

khoan 3 Dieu nay, thai gian toan trinh dugc cong them toi da 2,5 ngay so vai 
thai gian toan trinh quy dinh tai diem c, diem d khoan 4 Dieu nay, trir truang 
hap do su kien bat kha khang theo quy dinh cua phap luat.

g) Quy dinh ve viec phat buu gui KT1:
- Trong gicr lam viec; buu gui KT1 dugc phat tai dia chi nhan ghi tren buu 

gui;
- Ngoai gia lam viec, thu Bay, Chu nhat va ngay nghi 11, Tet: buu gm 

KT1 co dp khan dugc phat den dau moi do doi tugng su dung dich vu chi dinh 
theo quy dinh tai khoan 4 Dieu 17 Thong tu nay.

5. Thai hieu giai quyet khieu nai: 06 thang, ke tir ngay ket thuc thai gian 
toan trinh cua buu gui KT1.

6. Thai han giai quyet khieu nai: khong qua 10 ngay lam viec ke tir ngay
r *

nhan dugc khieu nai.

Chirung III
AN TOAN, AN NINH TRONG CUNG CAP DICH VU

Dieu 5. Bao dam an toan, an ninh
Viec bao dam an toan, an ninh trong cung cap dich vu buu chinh KT1 dugc
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thuc hien theo quy dinh tai Dieu 6 Quyet dinh so 37/2021/QD-TTg va cac yeu 
cau sau:

1. Mang buu chfnh KT1 do Cue Biru dien Trung uong true tiep khai thac 
dugc d4u tu trang thiet bi, phuong tien van chuyen chuyen dung; dugc bo tri luc 
lugng chuyen trach bao ve de bao dam an toan, an ninh trong cung cap dich vu.

2. Mang buu chinh cong cong khi cung cap dich vu buu chinh KT1 phai 
dap ung cac yeu cau sau:

a) Tai cap tinh: phai thanh lap buu cue khai thac dich vu buu chinh KT1.

b) Tai cap huyen, cap xa: phai bo tri khu vuc de khai thac rieng dich vu buu 
chinh KT1.

Truong hop cap xa khong bo tri dugc khu vuc de khai thac rieng dich vu 
•> f T

buu chinh KT1 thi Tong cong ty Buu dien Viet Nam chu dong bo tri dia diem 
dap ung yeu cau cung cap dich vu va bao dam an toan, an ninh.

c) Chi dinh nguoi lao dong chiu trach nhiem ve boat dong cung cap dich vu 
buu chinh KT1.

* ? r

d) Uu tien cung cap dich vu buu chinh KT1 truoc tat ca cac loai dich vu 
buu chinh khac.

3. Co so khai thac dich vu buu chinh KT1 phai co thiet bi d6 giam sat boat 
dpng cung cap dich vu.

4. Tui chua buu gui KT1 mau do, dugc lam bang chat lieu dai ben, chong 
chay, chong tham nunc. Thung chua buu gui KT1 lam bang chat lieu chong 
chay, chong th£m nuoc, chong vd. Tui, thung chua buu gui KT1 dugc niem 
phong hoac co khoa bao ve; dugc quan ly va giam sat chat che trong suot qua 
trinh cung cap dich vu.

♦

5. Buu gui KT1 Tuyet mat dugc to chuc di phat bang phuong tien d to
f

ngay sau khi chap nhan va khai thac.
6. Phuong tien van chuyen chuyen dung la phuong tien de van chuyen va 

phat buu gui KT1; co thung lam bang chat lieu chong chay, chong tham nude, 
chong vd, co khoa bao ve va dugc giam sat chat che trong suot qua trinh van 
chuyen.

7. Truong hgp can thiet khi van chuyen va phat buu gui KT1 chua bi mat 
nha nude, don vi cung cap dich vu chu dong bo tri ngudi bao ve hoac phdi hgp 
vdi co quan edng an de dugc bo tri luc lugng chuyen trach bao ve.

8. Truong hgp cd yeu cau kiem tra cua co quan chuc nang trong qua trinh 
van chuyen buu gui KT1 chua bi mat nha nude, ngudi dieu khien phuong tien 
van chuyen hoac ngudi ap tai phai kip tlidi bao cao lanh dao phu trach true tiep
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triiac khi phoi hop vai ca quan chuc nang va tuan thu theo quy dinh cua phap 
luat.

Dieu 6. Bao dam an toan, bao mat dir li^u he thong mang may tinh va 
phan mem inig dung

1. He thdng mang may tinh va phan mem ung dung phuc vu viec cung cap 
dich vu bun chinh KT1 dirge thiet ke theo cac phan vung mang, chuc nang phu 
hop vdi he thdng thong tin theo cdp dp tuong ung, dugc trien khai bao dam an 
toan theo cap do dap ung cac yeu cau tai Dieu 19 Nghi dinh so 85/2016/ND-CP 
ngay 01 thang 7 nam 2016 cua Chinh phu ve bao dam an toan he thong thong tin 
theo cap dp.

2. Viec dong bp du lieu lien quan tui quan ly, khai thac buu gui KT1 tren 
mang buu chinh cong epng ve may chii buu chinh KT1 do Cue Buu dien Trung 
uong quan ly phai dupe thuc hien qua duong truyen rieng, ap dung cac bien 
phap xac thpc, ma hoa dam bao cac tieu chuan ve an toan, bao mat.

Dieu 7. Xu ly vi pham va boi thuung thiet hai
1. Moi vi pham doi vdi buu gui KT1 chua bi mat nha nude phai dupe dieu 

tra lam ro; tuy theo tinh chat, muc dp, hau qua cua hanh vi vi pham gay ra se bi 
xu ly ky luat, xu ly vi pham hanh chinh hoac truy cuu trach nhiem hinh su.

2. Vipc boi thudng thiet hai doi vdi buu gui KT1 dupe thuc hien theo quy 
dinh cua phap luat ve buu chinh.

Chuang LV 
KET N6l MANG

Dieu 8. Quy dinh chung ve ket noi Mang
1. Cpc Buu dien Trung uong va Tong' cong ty Buu dien Viet Nam phai 

thuc hien viec ket noi mang va cung cap dich vu buu chinh KT1 dap ung cac 
yeu cau bao dam bi mat nha nude; an toan, an ninh; thong nhat trong to chuc 
quan ly, van hanh, khai thac; tuan thu quy dinh ve trang thiSt bi, phuong tien van 
chuyen chuyen dung; quy dinh nghipp vp va tieu chuan ngudi lao dpng tham gia 
true tiep vao qua trinh cung cap dich vu.

2. Viec ket noi dupe thuc hien theo Hop dong ket noi giila hai ben theo quy 
dinh tai Thong tu nay va phap luat lien quan; bao dam nguyen tic kip thdi, cong 
khai, minh bach.

Dieu 9. Hpp dong ket noi
1. Noi dung chinh cua Hop dong ket noi
a) Thong tin chung ve don vi (ten, dia chi tru sd, sd dien thoai) va ngudi dai 

dien theo phap luat cua don vi (hp va ten; chuc vu; so dien thoai lien he; dia chi
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thu dien tu va cac thong tin can thiet khac).

b) Thong tin lien quan d6n viec thuc hien ket noi:

- Bia diem ket noi; thong tin ve dau moi lien he cua cac ben (ho va ten; 
chuc vu; so dien thoai lien he; dia chi thu dien tu va cac thong tin can thiet khac) 
va thong bao bang van ban khi cd su thay ddi thong tin ve dau moi hen he; dieu

F F

kien cua nguoi lao dong tham gia true tiep vao qua trinh cung cap dich vu buu 
chinhKTl;

- Chat luong dich vu; chi phi ket noi; doi soat san luong buu gui va xac 
nhan chit luong dich vu; giam tru gia tri thanh toan khi cd vi pham nghTa vu;

F F \ F F F \

phdi hop xu ly khi cd khieu nai ve chat luong cung cap dich vu hoac cd su cd ve 
an ninh, an toan trong cung cap dich vu; co so du lieu va chia se du lieu trong 
cung cap dich vu;

- Quydn va nghia vu khac cua cac ben.
2. Ky ket Hop dong ket noi

♦

a) Cue Buu dien Trung uong va Tong edng ty Buu dien Viet Nam thda 
thuan cac noi dung cua Hop dong ket noi. Sau khi thong nhat, hai ben ky ket 
Hop dong ket noi.

b) Cue Buu dien Trung uong cd trach nhiem thong bao vdi Bo Thong tin va
' z 9 ' X A,Truyen thong sau khi ky ket va khi cd sua ddi, bd sung Hop dong ket noi.

Chinmg V 
KIEM TRA, GIAM SAT

Dieu 10. Kiem tra, giam sat cung cap dich vu
1. Kiem tradinh ky

a) Hang nam, Bd Thong tin va Truyen thong (Cue Buu dien Trung uong) 
thuc hien kiem tra, giam sat theo ke hoach boat dong cung cap dich vu buu 
chinh KT1 tren toan mang ludi. So Thong tin va Truyen thong cac tinh, thanh 
pho true thudc trung uong, So Van hda, Thong tin, The thao va Du lich tinh Bac

\ F

Lieu (goi chung la So Thong tin va Truyen thong cac tinh, thanh phd true thudc 
♦ F

trung uong) kiem tra, giam sat hoat dong cung cap dich vu buu chinh KT1 
thong qua mang buu chinh edng edng tai dia phuong.

b) Ndi dung kiem tra, giam sat bao gdm: viec chap hanh cac quy dinh ve 
cung cap dich vu, chat luong dich vu, ket ndi mang, an toan, an ninh va cac ndi 
dung lien quan khac trong hoat dong cung cap dich vu buu chinh KT1.

2. Kiem tra dot xuat

a)Bd Thong tin va Truyen thong (Cue Buu dien Trung uong) quyet dinh 
9 F F

kiem tra dot xuat hoat dong cung cap dich vu buu chinh KT1 tren toan mang. So
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Thong tin va TruyBn thong cac tinh, thanh phd true thupc trung uong quySt dinh 
kiem tra dpt xuit boat dong cung cap dich vu buu chinh KT1 thong qua mang 
buu chinh cong epng tren dia ban khi can thiet.

b)Khi kiem tra dpt xuit, co quan quyet dinh kiem tra phai thong bao thoi 
gian, npi dung kiem tra cho dom vi dupe kiem tra biSt truoc toi thi^u 01 (mot) 
ngay lam viec truoc ngay ti£n hanh kiem tra.

Dieu 11. Chi phi kiem tra, giam sat
Chi phi kiem tra, giam sat do ngan sach nha nuoc cap va dupe bo tri trong 

du toan kinh phi hoat dong cua co quan kiem tra, giam sat.

Chiromg VI 
BAO CAO VA LUU TRlT

Dieu 12. Che dp bao cao
1. Che dp bao cao dinh ky
a) Ten bao cao: Bao cao hoat dpng cung cap dich vu buu chinh KT1.

b) Npi dung yeu cau bao cao:
- Hoat dpng cung cap dich vu buu chinh KT1;
- Be xuat, kien nghi de bao dam cung cap dich vu buu chinh KT1 trong 

giai doan tiep theo.
c) Doi tupng thuc hien bao cao:
- Cyc Buu dien Trung uong;
- Tong cong ty Buu dien Viet Nam va Buu dien tmh, thanh ph6 true thupc 

trung uong;
- So Thong tin va Truyen thong cac tinh, thanh pho true thupc trung uong.

d) Co quan nhan va thoi han gui bao cao:
- Cue Buu dien Trung uong co trach nhipm bao cao Bp Thong tin va 

Truyen thong truoc ngay 20 thang 7 doi vdi bao cao 6 thang dau nam, truoc 
ngay 20 thang 01 nam sau lien ke doi voi bao cao nam;

- Tong cong ty Buu dien Vipt Nam, So Thong tin va Truyen thong cac 
tinh, thanh pho true thupc trung uong co trach nhiem.bao cao Cpc Buu dien 
Trung uong; Buu dien tinh, thanh pho trpe thupc trung uong bao cao So Thong 
tin va Truyen thong tai dia phuong truoc ngay 10 thang 7 doi vdi bao cao 6 
thang dau nam va truoc ngay 10 thang 01 nam sau lien ke doi vdi bao cao nam.
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Chircng VII 
TO CHLTC THVC hien

Dieu 14. Trach nhi£m cua Cue Buu dien Trung irtrng
1. Chu tri kiem tra, giam sat viec cung cap di ch vu buu chinh KT1 tai dia 

phuang theo quy dinh tai Dieu 10 Thong tir nay; danh gia ve muc do an toan, an 
ninh va ch£t luong dich vu tren toan mang; thuc hien cac bien phap phong, tranh 
va khic phuc kip thai khi xay ra su co trong cung cap dich vu bvru chinh KT1.

d) Bao cao dugc the hien duai hinh thuc van ban giay hoac van ban dien tu 
co chu ky so cua ngubi dai dien don vi lap bao cao va gui den co quan nhan bao 
cao qua he thong van ban dien tu.

e) T&n suit thuc hien bao cao: 06 thang va hSng nam.

g) Thbi gian ch6t so lieu bao cao:
- Bao cao 06 thang dau nam dune tinh bat dau tu ngay 01 thang 01 cho 

den het ngay 30 thang 6;
- Bao cao nam dugc tinh bat dau tu ngay 01 thang 01 cho den het ngay 31 

thang 12 cua nam.
h) Cac doi tugng thuc hien bao cao theo bieu mau quy dinh tai Phu luc II 

ban hanh kem theo Thong tu nay.
2. Che do bao cao dot xuit

a) Che do bao cao dot xuat dugc thuc hien de giup dem vi quan ly nha nuoc
9 f

tong hgp cac thong tin ngoai cac thong tin theo che do bao cao dinh ky quy dinh 
tai khoan 1 Dieu nay.

b) Bao cao dot xuat dugc thuc hien theo yeu cau bang van ban hanh chinh.

c) Ket cau, noi dung, phuong thuc, thai gian chot so lieu, thai han bao cao 
dot xuat, nai nhan bao cao va cac npi dung khac co lien quan dugc thuc hien 
theo van ban yeu cau.

Dieu 13. Luu trir tai lieu
1. Tai lieu ban giay vS buu gui KT1 la cac tai lieu dugc tao lap d dang van 

ban hinh thanh trong qua trinh cung cap dich vu buu chinh KT1.

.2: Tai lieu dien tu ve buu gui KT1 la tai lieu dugc tao lap a dang thong 
diep du lieu hinh thanh trong qua trinh cung cap dich vu buu chinh KT1. Tai 
lieu luu tru dien tu dugc bao quan va su dung theo phuong phap chuyen mon, 
nghiep vu rieng biet.

3. Thai han luu tru toi thieu la 02 (hai) nam doi vdi tai lieu ban gi4y, 05 
(nam) nam doi vdi tai lieu dien tu ke tu ngay buu gui KT1 dugc ch£p nhan.
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2. Thue hien cac bien phap bao ve an toan co sa ha tang cung cap dich vu 
buu chinh KT1 do Cue Buu dien Trung uong quan ly, dieu hanh, khai thac; phat 
hien, ngan chan kip then truong hop Igi dung viec cung cap dich vu buu chinh 
KT1 d£ hoat dong xam pham an ninh qu6c gia, trat tu, an toan xa hoi.

3. Quy dinh thoi gian toan trinh chi tiet cac dich vu buu chinh KT1 (den 
cap xa) bao dam dap ung yeu cau ve an toan, an ninh va chat luong dich vu.

4. Chu tri, phoi h(^3 voi cac don vi lien quan dao tao, tap huan nang cao 
trinh do nghiep vu, nhan thuc ve an toan, an ninh cho can bo, cong chuc, vien 
chuc va nguoi lao dong tham gia true tiep vao qua trinh cung cdp dich vu buu 
chinh KT1.

5. Tuan thu quy dinh ve tuyen chon nguoi lao dong, quy dinh nghiep vu va 
quy trinh cung cap dich vu buu chinh KT1.

6. Bao dam bi mat cac thong tin lien quan den doi tuong su dung dich vu 
buu chinh KT1 theo quy dinh cua phap luat.

7. Thong bao vdi co quan co th am quyen khi phat hien hoac nghi ngo 
khong bao dam an toan, an ninh; hoac khi xay ra lo, mat bi mat riha nude trong 
vi$c cung cap dich vu buu chinh KT1.

8. Bao cao Bo Thong tin va Truyen thong hoat dqng cung cap dich vy buu 
chinh KT1 theo quy dinh tai Dieu 12 Thdng tu nay hoac khi xay ra su co v6 an 
toan, an ninh.

Dieu 15. Trach nhiem cua Sd Thong tin va Truyen thong cac tinh, 
thanh pho true thuoc trung uong

1. Kiem tra, giam sat hoat dqng cung cap dich vu buu chinh KT1 tren dia 
ban va bao cao ket qua vdi Bo Thong tin va Truyen thong (Cue Buu dien Trung 
uong).

2. Bao cao Bo Thong tin va Truyen thong (Cue Buu dien Trung uong) hoat 
dqng cung cap dich vu buu chinh KT1 theo quy dinh tai Dieu 12 Thong tu nay.

3. Tham muu, giup Uy ban nhan dan tinh, thanh pho true thuoc trung uong 
thuc hien trach nhiem quan ly hoat dong cung cap va su dung dich vu buu chinh 
KT1 tren dia ban theo quy dinh cua phap luat v6 buu chinh va quy dinh cua phap 
luat lien quan.

Dieu 16. Trach nhiem cua Tong cong ty Buu dien Viet Nam
1. Kiem tra, danh gia ve muc do an toan, an ninh trong cung cap dich vu 

buu chinh KT1 tai dia phuong; thuc hien cac bien phap phdng tranh va khac 
phuc kip thdi khi xay ra su co trong cung cap dich vu buu chinh KT1 tai dia 
phuong.
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2. Chu tri thuc hien cac bien phap bao ve an toan ca sa ha tang cung cap
•»

dich vu buu chinh KT1 do Tong cong ty Biru dien Viet Nam quan ly; phat hien, 
ngan chan kip thai tnrang hop lai dung viec cung cap dich vu biru chinh KT1 

F * f

phuc vu doi tuong tai dia phuang de boat dong xam pham an ninh quoc gia, trat 
tu, an toan xa hoi tai dia phuang.

3. Phoi hap vai Cue Buu dien Trung uang quy dinh ve thai gian toan trinh 
chi tiet cac dich vu buu chinh KT1 (den cap xa) bao dam dap ung yeu cau ve an 
toan, an ninh va chat luang dich vu.

4. Chu tri, phoi hap vai Cue Buu dien Trung uang dao tao, tap hu£n nang 
cao trinh do nghiep vu, nhan thuc n'q an toan, an ninh cho nguai lao dong tham 
gia true tiep vao qua trinh cung cap dich vu buu chinh KT1.

5. Tuan thii quy dinh ve tuyen chpn nguai lao dong, quy dinh nghiep vu va 
quy trinh cung cap dich vu buu chinh KT1.

6. Bao dam bi mat cac thong tin lien quan den ddi tuong su dung dich vu 
buu chinh KT1 theo quy dinh cua phap luat.

F

7. Bao dam du lieu trong qua trinh cung cap dich vu buu chinh KT1 dugc 
tu dong cap nhat theo thai gian thuc ve may chu buu chinh KT1 cua Cue Buu 
dien Trung uang day du, chinh xac.

8. Thong bao vai ca quan cd tham quyen khi phat hien hoac nghi nga 
khong bao dam an toan, an ninh; hoac khi xay ra 16, mat bi mat nha nuac trong 
viec cung cap dich vu buu chinh KT1.

9. Bao cao Cue Buu dien Trung uang va chi dao Buu dien tinh, thanh pho 
true thuoc trung uang bao cao Sa Thong tin va Truyen thong tai dia phuang 
boat dong cung cap dich vu buu chinh KT1 theo quy dinh tai Dieu 12 Thong tu 
nay.

10. Bao cao Cue Buu dien Trung uang ngay khi xay ra su co ve an toan, an 
ninh trong cung^cap dich vu buu chinh KT1,

Dieu 17. Trach nhiem cua doi twang sir dung dich vu
1. Lam bi hoac dong gdi tai lieu, vat chua bi mat nha nude su dung dich vu 

buu chinh KT1 theo dung quy dinh cua phap luat ve bao ve bi mat nha nuac va 
quy dinh cua phap luat ve buu chinh.

2. Cung cap thong tin ve buu gui khi cd yeu cau.

3. Ghi dung, day du, ro rang ten (ho ten), dia chi cua ca quan, to chuc gui 
va ca quan, to chuc, ca nhan nhan khi su dung dich vu buu chinh KT1.

4. Chi dinh va cung cap dau moi tiep nhan buu gui I^Ti ngoai gia lam viec, 

thu Bay, Chu nhat, ngay nghi le, Tet cho don vi cung cap dich vu de bao dam
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Nd nhan:
- Thu tiring, cAc Ph6 Thu tudng Chfnh phu (d6 b/c);
- Van phdng Tong Bi thu;
- Van phdng Trung ucmg va cac Ban cua Ding; i
- VSn phdng Quoc hpi;
- Vin phdng Chu tjch nude;
- Tda An nhan dan toi cao;
- Vi?n Kiem sAt nhan dan t6i cao;
- Kiem toAn Nha nude;
- CAc Bq, co quan ngang Bq, co quan thuQC Chinh phu;
- Co quan Trung uong cua cAc doan the;
- Tmh uy, Thanh uy cAc tinh, thanh pho trtre thuQC TW;
- HDND, UBND cAc tinh, thinh pho true thupc TW;
- Cyc Kiem tra vin ban QPPL (Bq Tu phAp);
- Sd TTTT cac tinh, thanh pho true thuQC TW, Sd Van 

hda. Thong tin. The thao va Du Ijch tinh B?c Lieu;
- Cong bao, Cong TTDT Chinh phu;
- Bq ITH : Bq trudng va cAc Thu trudng, cAc co quan, 

don vj thupc Bq, C6ng TTDT Bq;
- Tong edng ty Buu di^n Vi?t Nam;
- Luu: VT, CBDTW (320).

ffignyen Manh Hung

truOng

phat buu gui theo dung quy dinh.
Dieu 18. Trach nhiem cua cac to chwc lien quan den boat d§ng van 

chuyen buu gui KT1
1. Uu tien giao nhan, van chuyen nhanh chong, chinh xac, kip thoi tui, 

thung chua buu gui KT1 truce cac loai buu gui, hang hoa khac.
2. Ned luu giu buu gui KT1 phai co khoa bao ve, co thiet bi giam sat; rieng 

doi voi buu gui KT1 chua bi mat nha nude phai dugc bao quan a nod an toan va 
cd phuong an bao ve.

Bieu 19. Hieu lure thi hanh
1. Thong tu nay cd hieu luc thi hanh ke tir ngay 64 thang nam 2023 va 

thay the Thong tu sd 16/2017/TT-BTTTT ngay 23 thang 6 nam 2017 cua Bo 
trudng Bo Th6ng tin va TruySn thong v6 Quy dinh chi ti£t mot so noi dung va 
bien phap thi hanh QuySt dinh so 55/2016/QB-TTg ngay 26 thang 12 nam 2016 
cua Thu tudng Chinh phu ve Mang buu chinh phuc vu co quan Dang, Nha nude.

2. Chanh Van phdng; Cue trudng Cue Buudien Trung uong; Tong giam 
ddc Tong edng ty Buu di?n Viet Nam; Thu trudng cac co quan, don vi true 
thupc Bo Thong tin va Truyen thong; Giam doc Sd Thong tin va Truyen thong 
cac tinh, thanh pho true thuoc trung uong va cac co quan, td chuc cd lien quan 
chiu trach nhiem thi hanh Thong tu nay.

3. Trong qua trinh tridn khai thuc hien, neu cd van dd vudng mic, cac co 
quan, to chuc lien quan phan anh kip thoi ve Bo Thong tin va Truyen thong 
(Cue Buu dien Trung uong) de xem xet, bo sung, sua doi./.
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Huy^n XaTT Tinh

Binh Dinh1 An Lao

Van Canh
Vinh Thanh

3
Binh Phirfrc2

Bu Dang

Bh Dop

Bu Gia Map

Chon Th^nh

Dong Phii

PHV LVCI
(Ban hanh kem theo Thong tu s&fSjTT-BTTTT ngay$.J/O/2022 cua Bq truang 

Bq Thong tin va Truyen thong)
DANH MVC A: VUNG CO DIEU KEEN DIA LY DAC BEET

AP DVNG TAN SUAT PHAT I OI THIEU 3 LAN/TUAN

X
X
X
X
X 

5
X
X
X
X
X
X 

X
X
X 
X
X
X 
X
X
X
X
X 
X 

X 

X
X
X
X
X
X
X
X
X
X
X 

X
X

An NghTa 
An To&n 

Canh Lien 
VmhKim 
Vinh Son 

5
Binh Minh 

Bom Bo 
Bak Nhau 
Dang Ha 
Bong Nai 
Dufrng 10 
Phu Son 

Phtrflc Son 
Tho Son 

Thong Nhat 
Hung Phirdc 
Phudc Thidn 
Tan Thanh 
Tan Ti£n 

Thanh H6a 
Thi$n Hung 
Phu NghTa 
Binh Thang 
Bu Gia Map 

Ba Kia 
BakO 

Phu Van
Phudc Minh 
Minh Long 
QuangMinh 
Bdng Tam 
Tan Hda 

Tan Hung 
Tan Lap 
Tan Loi 

Tan Phudc 
Thuan Lgi

Tan suat toi thieu 
(3 lan/tuan)
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Hou Quan

Loe Ninh

Phu Rieng

3 Binh Thuan

Phu Quy

3
4 Ca Mau

Cai Nirfc

Ham Thuan 
Nam

x 
X 

X 

X 

X 

X
X 

X
X 
X
X 

X 

X 

X 
X 
X 

X 

X
X 

X 

X
X 
X 
X 

X 

X 

X 

X 
X
X 

X 
X 

64
X 

X 

X 

X 
X 

X 
X 

7
X 
X 

X 
X 

X 

X

Thuan Phu 
An Khircmg 

An Phu 
Dong No 
Minh Due 
Minh l am 
Phudc An 
Tan Hiep 
Tan Lui 

Tan Quan 
Thanh An
Loe An 

Lqc Dien 
L6c Hiep 
Ldc Hoa 

Loe Hung 
Loe Khanh 

Loe Phu 
Loe Quang 

Loe Tan 
Loe Thai

Ldc Thanh 
Loe Thanh 
Lqc Thien 
Ldc Thinh 
Ldc Thuan 
Binh Tan 

Long Binh 
Long Ha 

Phudc Tan 
Phu Trung 
Phudc Tin 

64
Phan Lam 
Phan Son 
Ham Can 
My Thanh 
Long Hai 

Ngu Phung 
Tam Thanh 

7 
Dong Hung 
Dong Thdi 

Luong The Tran 
Tan Hung 

Tan Hung Dong 
Ngoc ChdnhDam Doi

TX Phudc Long 
9

Bae Binh
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Nam Can

Ngoc Hien

Phu Tan

Thoi Binh

UMinh

8
Cao Bang5

Bao Lac

x
x
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

_ x_
48
X
X
X
X

Nguyen Huan 
Qu£ch Pham 

Quach Pham Bac 
Ta An Khucmg Bong 

Tan Duyet 
_____ Tan Due_____  

Tan Thuan 
_____Tan Tien_____  

Thanh Tung 
_____ Bat Mdi_____  

Ham Rong 
Hiep Tung 

_____ Lam Hai_____
Tam Giang 

Tam Giang Dong 
_____ Pat Mui_____  
Tam Giang Tay 
_____ TanAn_____  

Tan An Tay 
Vien An Dong 
Vien An Tay 

Nguyen Viet Khai 
_____ Phu My_____  

Rach Cheo 
_____ Tan Hai_____  
Tan Hung Tay 

Viet Thang 
_____Bien Bach

Tan L6c Dong 
Tan Phu 

Khanh Binh 
Khanh Binh Ddng 
Khanh Binh Tay^ 

Khanh Binh T£y Bac 
Khanh H&i 

Khanh Hung 
Khanh Lqc 
Phong Dien 

_____Phong Lac 
Tran H?i

Khanh Hoa 
Khanh Tien 

________ 48_______  
_____ Bao To^n 
_______Cd Ba_____  
_____ Coe Pang

Dinh Phung

TrSn Van ThM
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Bao Lam

Ha Lang

Quang

Hoa An

Nguyen Binh

Quang Hoa

Trung Khanh

8
Dak Lak6 Ea H’Leo

x 
x 
X 

X 
X 

X 
X 

X 
X 

X 

X 

X 
X 

X 
X 
X 

X 
X 

X 
X 

X 
X 
X 

X 

X 

X 
X 

X 
X 

X 

X 

X 

X 

X 
X 

X 

X 

X 

X 

X 
X 
X 

X 
X 

48
X 

X

Hong An 
Hong Tri 

Himg Dao 
Khanh Xuan 
Phan Thanh 

Son Lap 
Son Lo 

Thuong Ha 
Xuan Tnrfrng 

Dure Hanh 
Ly Bon

Mong An
Nam Cao 

Nam Quang 
Qu&ng Lam 
Thach Lam
Thai Hoc
Thai Son 

Vinh Phong 
Vinh Quang

Yen Tho 
Dong Loan 
Kim Loan 
Ly Quoc 

Minh Long
Thi Hoa 
Cai Vien 

Can Nong
Can Yen 
Yen Son 

Thanh Long
Dai Tien 

Truong Luong 
Hoa Tham 
Hung Dao 
Mai Long 

Phan Thanh 
Thanh Cong 
Thinh Vuong 

Yen Lac 
Tien Thanh 
Be Van Dan 
Cao Thang 
Ngoc Con 

48
Cu A Mung 

Cu Mot
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Ea Kar

Ea Sup

Krong Bong

lik

6
Dien Bien7

Di£n Bien

Di$n Bien Dong

Mirdug Chsi

x 
x 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

X 
X 

X 

X 

X 
X 

X 
32
X 

X 
X 

X 

X 

X 

X 

X 

X 

X 

X 
X 

X 
X 

X 

X

EaHiao 
Ea Sol 
Ea Tir 
EaWy 

Cu Bong 
Cir Elang 
Cu Prong 
Cu Yang 

Ea So 
Cu Kbang 

laJLcri 
la Lop 
la Rve 

Cu Dram 
Cu Pui 

Dang Kang 
Hoa Phong 
Hda Thanh 
Yang Mao 
Buon Triet 
DSk Phoi 
Ea R'Bin 
Krong Nd 
Nam Ka 
Cu Prao 
Cu San 

EaH'Mlay 
Ea M'doan 
Ea Rieng 
Ea Trang 

32 
Mufrng L6i 
Muong Nha 

Na Tong 
Na LT

Pa Thom 
Phu Luong 
Chidng So 
Hdng Lia 

Phinh Giang 
Pu Hong 
Tia Dinh 
Xa Dung 
HiraNgai 
Huoi Mi

NamNen 
Pa Ham

M’ DrSk
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Mu’d’ng Nhe

Nam Po

Tua Chua

Tuan Giao

7
Gia Lai8

Chir Prdng

Krong Pa

4
Ha Giang9

BSc Me

Bac Quang

Bak Boa 
KBang

x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
X 

X 

X 

X 

X 

X 

X 
X 

X 

X 

X 

38
X 

X 
X 
X 

X 

X 

X 

X 
X 

9 
X 

X 

X 

X 

X 

X 
X 

X 
X 

X 
X 
X 

X 
X

Xa Tong 
Hudi Lech 
Nam Vi

■ Pa My 
Sin Thau

‘ ChA To
Na Bung 
Na Cd Sa 
Nam Chua 
Nam Khan 
Nam Nhu 
Vang Dan 

: Huoi So 
Lao Xa Phinh 

Trung Thu 
Xin Chai 

Mudng Khong 
Phinh Sang 

PuXi
Rang Dong 

Ta Ma 
Tenh Phong 

38 
la Lau 
la Mor 
la Pier 

Ha Ddng 
Kon Pne 

Krong Nang 
Chu DrSng 

larmok 
ladreh

9 
Dufrng Am 

Duong Hdng 
Giap Trung 
Minh Son 

Phien Luong 
Phu Nam 

Thuong Tda 
Yen Cudng 
Yen Phong 
Ddng Tien 
Due Xuan 
Tan Lap 

Thuong Binh 
Vd Diem
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Dong Van

Ho&ng Su Phi

M£o Vac

X 

X 
X 

X 
X 

X 
X 

X 
X 
X 

X 
X 

X 

X 

X 
X 

X 
X 
X 

X
X 
X 
X 

X 
X 

X 
X 

X 
X 

X 
X 
X 

X 
X 
X 

X 

X 

X 

X 

X
X 
X 

X 

X 

X 

X 

X

Ho Quang Phin 
Lung Cu 

Lung Phin 
Lung T&o 
Lung Thau 

MaL6 
Pho Cao 
Pho La 

Sang Tung 
Sinh Lung 
Sung La 

Sung Trai 
Ta Lung 
Ta Phin 

Thai Phin Tung 
Van Chai 
XaPhin 

B£n Luoc 
Ban May 

BfrnNhung 
Nam Pich 
BanPhun^ 
Chien Pho 
Dan Van 
Ho Thau 
Nam Son 
Nang Don 
Nam Khoa 

Ngta Dang Vai 
PoLo

Po Ly Ngai 
Ta Su Choong

Tan Tien 
Thang Tin 

Then Chu Phin 
Thong Nguyen

Tung San 
Xan Sa Ho 

Can Chu Phin 
Giang Chu Phin 

Khau Vai 
Lung Chinh 

Lung Pu 
Nam Ban 
Niem Son 
Niem Tong
Pai Lung
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Quan Ba

Quang Binh

Vi Xuyen

x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
X 

X 

X 

X 
X 

X 
X 

X 
X 
X 

X 
X 

X 

X 

X 
X 

X 
X 

X 
X 

X 

X 

X 
X 

X 
X 

X 
X 
X 

X 
X 

X 
X 
X 

X 

X

SanVi 
Sung Mang 
Sung Tra 
Ta Liing 
Tdt Nga 

Thuong Phung 
Xin Cai 

Bat Dai San 
Cao Ma Pa

CAnTy 
Ddng Ha 

Lung Tam 
NghTa Thuan 
Quyet Tien 

TA Van 
Thanh Van 

ThAi An 
Tung Vai 
Ban Ria 

Huang San 
Na Khuang 

Tan Nam 
Tien Nguyen 
Xuan Minh 
Bach Ngoc

CaoBd 
Thanh Due 
Lao ChAi 
LinhHo 

Minh Tan 
Ngoc Linh 
Ngoc Minh 
Quang Ngan 
Thanh Thuy 
Thuan Hoa 

Thuong San 
Tung BA 
Xin Chai 
BAn Diu 
BAnNgo
Che LA 
Chi CA 
CocRe

Khuon Lung 
NA Tri

Nan Ma 
NAn Xin

Xin Man
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Yen Minh

Ha Tinh10

Hai Phong11

12 Hoa Binh

Da BSc

Lac Son

Mai Chau

10 
Huong Khe 
Vu Quang 

2 
Cat Mi 

1

x_
x_
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X 

132
X
X 

2
X 

1
X
X
X
X
X
X
X
X
X
X
X
X
X

X
X
X
X

NamDan
Pa Vay Su 

Qu^ng Nguyen 
Ta Nhiu 

Then Phang 
Thu Ta 

Trung Thinh 
Xin Man

Bach Pich 
Du Gia 
Du Tien

Dong Minh 
Ducmg Thucrng 

Huu Vinh
Lao va Chai 

Lung HQ 
Mau Long 

Na Khe 
Ngam La 

Ngoc Long 
Phu Lung 
Sung Thai 

Sunjr Trang 
Thang Mo 

132 
Huong Lien 

Thy Dien 
2

Viet Hai 
1

Doan Ket 
Dong Ruong 
Hien Luong 

Mudng Chieng 
Nanh Nghe 
Tien Phong 

Trung Thanh 
Vay Nua 
Yen Hoa

BinhHdm 
Mien Doi 
Quy Hoa
TuDo 

Dong Tan 
Hang Kia 

Pa Cd 
SonThuy
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Tan Lac

4
Kien Giang13

Giong Rieng

Kien Hai

Kien Lirong

Thj xa Ha Tien

5
14 Kon Turn

Mk Glei

la H’Drai

Kon Plong

Kon Ray

x 
x
X
X
X

22
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
29
X
X
X
X
X
X
X
X
X
X
X

_____Thanh Son_____  
_____Tan Thanh_____  

Van Son
____ Ngo Luon^_____  

Quyet Chien
________ 22________ ;

Ban Tan Dinh 
_____Ban Thach_____  
______ Hoa An______  
_____ Hoa Hung_____  
______ Hoa Lui______  
_____Hoa Thuan_____

Long Thanh____
_____Ngoc Chuc_____  
_____ Ngoc Hoa_____

Ngoc Thanh_____
Ngoc Thuan____

____ Thanh Binh_____ 
_____Thanh Hoa_____

Thanh Hung____
_____ Thanh Lqc_____  

Thanh Phircrc 
_____ VmhPhu______ 
____ Vinh Thanh_____ 
______ An Sun______  
______ Hon Tre______  
______ Lai Sun______  
______ Nam D u______  
_____ Hda Dien______ 
_____ Hon Nghe_____  
_____ Kien Binh_____  
______ Sun Hai______  
_____ Hon Thum_____

Tien Hai 
KP5,Phuung Ddng Ho 
________29_________  

Dak Bld 
_____ Dak Long_____  
_____ Ngok Linh_____  
_______ la Dal_______  
______ la Dom______  
_______ la Tui_______  
______Dak Hrin______ 
______ Dak Nen______ 
_____ Mang Buk_____  
_____ Ngok Tern_____

Dak K6i

Phu Quoc
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Sa Thay

Tu Mtf Rong

6
15 Lai Ch&u

Miroug T3

Nam Nhun

Phong Tho

Sin H6

Tam Dirfrng

Tan Uyen

x 
x 
X 

X 

15 
X 
X 

X 
X 
X 

X 

X 

X 

X 

X 

X 
X 
X 
X 

X 

X 

X 

X 

X 

X 

X 
X 

X 

X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X

Mo Ray 
DSk Na 
Mang Ri 

Ngpk Yen
15

Ka Lang 
MuCa 

Mufrng Te 
Nam Khao

PaU 
Pa Ve Su

Ta Ba
Ta Tong 
Thu Lum 
Hua Bum 
Nam Ban 
Nam Cha 

Nam Manh
Nam Pi 
Pu Dao 

Trung Chai 
Dao San 

Mo Si San 
Mu Sang 

Pa Vay Sir 
Si Lor Lau 

Sin Sudi Ho 
Tong Qua Lin 
Vang Ma Chai 

Can Co 
Lung Thang 

Ma Quai 
Nam Cha 
Nam Cudi 
Nam Han 
Nam Ma 
Nam Tam 

Noong Heo
PaKhda 

Pu Sam Cap 
Tua Sin Chai 
Ban Giang
Ban Hon 
Khun Ha 
Then Sin 
Nam So
Ta Mit
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Than Uyen

7
16 L^ng Son

Binh Gia

Cao L$c

Binh L|p

Loe Binh
Trang Bjnh

6
17 L&o Cai

B£t Xat

B&o Yen

Mtrong Khirong

Sa Pa

Si Ma Cai

Van Ban

x
x
X
X
46
x
X
X
X
X
X
X
X
X
X
X
X
X
13
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

Khoen On 
Pha Mu 
TaHfra 

Ta Mung 
46 

Nhat Hoa 
Nhat Tien 
Tan Thanh 
Vihh Yen 
Yen L§ 

Cdng Son 
Mau Sen 
Bac Xa 

Dong Thang 
Lam Ca 
Ai Quoc 

Khanh Long 
Vihh Ti6n 

13 
A Lu 

A Mu Sung 
YT?

Cam Con 
Kim Sen 
Ban Cai 
B&n Lien 
Coe Lau 

Hoang Thu Phd 
Lung Cdi 

Lung Phinh 
Nam Det 

Ndm Khanh 
Nam Luc 
Nam Mon 
Ta Cu Ty 

Ta Van Chu 
Din Chin 

La Pan Tan 
Ta Gia Khau

Ta Thang 
Lien Minh 

Ngu Chi Son 
Lung Than 

Nan Sin 
Thao Chu Phin 

Den Thang 
Nam ChSy

B^c Ha

BMc Son
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Nghe An18

Ky Son

Que Phong

Quy Chau

Quy Hyp

Tirong Duong

19 Quang Binh

Thuy

Quang Ninh

Tuyen Hoa

6 

B6 Trach

7 
Con Cuong

x
x
30
x
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

35
X
X
X
X
X
X

X
X

Nam Xay 
Nam Xe 

30
Binh Chuan 

BScLy 
Bao Nam 

Bao Thang 
Dope May 
Hudi Tu 
Keng Du 

Muong Ai 
Muong Long 
Muong Tip 

My Ly 
Na Loi 

Na Ngoi 
Nam Can 
PhaDanh 
Tay Son 

C5m Muon 
Dong VSn 
N|m Giai

Nam Nhoong 
Quang Phong 
Thong Thu

Tri
Chau Hoan 
Chau Nga 

Chau Phong 
Diln Lam 
Lien Hyp 

Hun Khuong 
Mai Sen 

Nhon Mai 
Tam Hop 
Xieng My 
Yen Thang 
Yenlmh 

35
Tan Trach 

Thupng Trach 
Lam Thuy 
Ngan Thuy 
Truong Son 

Ngu Hoa 
Thanh Hoa 

Thanh Thach
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4
20 Quang Nam Dong Giang

Nam Giang

Nam Tra My

Phiro’c Son

Tay Giang

Quang Ngai21
Ba Ta

Ly Son

Son Tay

3
Quang Ninh22 Ba Che

Binh Lieu

Co To

Hai Ha

TP Hoi An 
6

x 
x
10 
X 

X 

X 
X 

X 

X 

X 

X 

X
X 

X 

X 

X 
X 

X 
X 

X 

X
X 

X 

X 
X 

X 
X 

X 

X 

X

27
X 
X 

X 
X 

X 

X 
X

7 
X 
X 

X 

X
X 
X
X 

X

Lam H6a 
Huong H6a 

10 
Ka Dang 

Tu 
Ch£ Vai 

Cha Chun 
Dao Tdi 
Dac Pre 

Dae Pring 
La Dee 
LaEe 
Zudih 

Tra Gang 
Tra Leng 
Tra Linh 
Tra Nam 
Tra Van 
Tra Vinh 

Phtrac Chanh 
Phudc Cong 
Phuac Kim 
Phuac Loe 

Phudc Thanh 
AXan 
Ch’Um 
Dang 
GaRy 
Trhy 

Tan Hiep 
27 

Ba Kham 
Ba Nam 
Ba Trang

San Lap 
Son Mau 
Son Tinh 

6 
Luong Mong 

Minh Cam 
Ddng VSn 
Hue Dong 
Dong Tien 
Thanh Lan 
Cai Chi&i 

Quang Dfrc
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TP MdngCai

Tien Yen

Van Don

7
23 Quang Tri

Dakrong

Hiring Hoa

BSc Yen24 Sou La

Vinh Linh 
3

x 
x 
X 

X 

X 
X 

X 

X 

X 
X 

X 

X 
X 
X 

X 

23 
X 

X 
X 
X 

X 

X 

X 

X 
X 

X 
X 

X 
X 

X 
X 
X 
X 
X 
X 

X 

X 

21 
X 
X 

X 

X 

X 

X 

X 

X 

X

Qu&ig Son
BSc Son 
HAi Son 

Qu&ng NghTa 
Vnih Thue 
VTnhTrung

Dai Pyro 
DienXA 
mLSu 

Phong Du
Ban Sen 

Minh Chau 
Ngpc Vimg 
Quan Lan 
Thang Loi 

23
A Bung 
ANgo 
A Vao

Ba Long 
Ba Nang 
HucNghi 
Ta Long 
T£ Rut 
A Doi 

Lia 
Ba Tang 

Hudng L|p 
Hudng Linh 
Hudng L$c 

Hudng -Phung 
Huong Son 
Hudng Viet 

Thanh 
Thuan 

Xy
VTnhO

21
Chieng Sai 
Chim Van 
Hang Chu 

Hdng Dong 
Hong Ngai 
Hua Nhan 
Lang Cheu 

Muong Khoa 
Pic Nga



16

Mai Sou

Mqc Chau

Mircmg La

Phu Yin

Quynh Nhai

Song Ma

Sop Cop

x 
x 
X 

X 

X 

X 

X 

X 

X 
X 

X 

X 

X 

X 
X 
X 

X 
X 

X 

X 
X 

X 

X 

X 

X 

X 

X 

X 

X 
X 

X 
X 

X
X 

X 

X 

X 

X 

X 

X 

X 
X 
X 

X 
X 

X 

X

Phieng Con 
Ta Khoa 
T£Xua 

Xim Vang 
Chieng Noi 
Phieng Cam 
Phi&ig Pan 

Chieng Khira 
Na Mudng 
Quy Huong 

Ta Lai 
Tan Hop 

Chieng An 
Chieng Cong 
Chieng Hoa 

Chieng Muon 
Nam Gion 

N^oc Chien 
Bac Phong 

Da Do 
Kim Bon 

Mufrng Bang 
Murong Do 

Mirong Lang 
Nam Phong

Sfo Xa 
Sudi Bau 
Sudi To 

Tan Lang 
Tuong Tien 

Ca Nang 
Chieng Khay 
Chieng On 

Mucmg Chien 
Mufrng Gion 
Mucmg Sai 

NamEt 
PA Ma Pha Khinh 

Bo Sinh
Chieng En 

Chieng Phung 
Dua Mon 

Mirong Cai 
Nam Man 
Nam Ty 
Pu Pau 

Dorn Gang
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Thuan Chau

van H6

Yen Chau

11
Thanh Hoa25

Ba Thirds

Cam Thuy

x 
x 
X 

X 

X 
X 
X 

X 

X 

X 

X
X 

X 

X 

X 

X 

X 
X 

X 
X 

X 

X
X 

X 

80
X 

X
X 

X
X 
X 

X 
X 
X 

X 

X 

X 

X 

X 

X
X 

X 

X 

X 

X 

X 

X

Mufrng Lan 
Mirang Leo 
Mtrfrng Va 
Nam Lanh 
Pung Banh 
Sam Kha 
Co Ma 

Co Tdng 
E Tong 
Liep Td 
Long He 

Mufrng Bam 
Pa Long 

Chieng Xuan 
Lien Hoa 

Muong Men 
Mudng Te 

Quang Minh 
Song Khua 
Sudi Bang 
Tan Xuan 
Xuan Nha 

Chieng Tuong 
Long Phieng 

80
Ban Cong 
Cd Lung 
E)ien Ha 
Bien Lu 

Bien Quang 
Bidn Thuong 
Bien Trung 
HaTrung 
Ky Tan 

Lung Cao 
Lung Niem 

Luong Ngoai 
Luong Noi

Luong Trung 
Thanh Lam 
Thanh Son 
Thidt 6ng 
VanNho 
Cam Binh 
CAm Chau 
Cam Giang 
Cam Lien
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Lang Chanh

Mirdng Lat

Nhu* Thanh

Nhir Xuan

Quan H6a

x 
x 
x 
X 

X 

X 

X 

X 

X 

X 
X 

X 

X 
X 

X 

X 

X 

X 

X 

X 

X 
X 

X 

X 

X 

X 

X 

X 

X 

X
X 

X 

X 

X 

X 

X 
X 

X 
X 

X 
X 
X 

X 
X 
X 

X 

X

Cam Long 
Cam Ngoc 
Cam Phu 
Cam Quy 
Cam Tam 
Cam Tan 

Cim Thanh 
Cam Thach 

Cam Tu 
Cam Van 

Dong Luong 
Giao Thien 
Lam Phu 
Tan Phuc 
Tn Nang 

Yen Khuorng 
Yen Thang 

Mufrng Chanh 
Muong Ly 
Nhi Son 
PuNhi 

Quang Chi6u 
Tam Chung
Trung Ly 
Mau Lam 
Thanh Ky 
Thanh Tan 
Xuan Thai 
Bai Tranh 

Binh Luong 
Cat Van 
Hoa Quy 
Tan Binh 

Thanh Hoa 
Thanh Phong 
Thanh Quan 
Thanh Son 

Thanh Xuan 
Thuong Ninh 

Xuan Binh 
Hien Chung 
Hien Kiet 

Nam Dong 
Nam Ti8n 
Nam Xuan

Phu Le 
Phu Son
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Quan Son

Thirong Xuan

9
Yen Bai26 Luc Yen

Mil CSng Chai

Van Yen

Van Chan 
Yen Binh

x__
x__
X__

X__

X__

X__

X__

X__

X__

X__

X__
X__

X
X
X__
X
X
X
X
X
X

X
X
X
X
X
X
X
X
X
X
X
X

102
X
X
X
X
X
X

X
X
X
X
X
X
X

Tram Tau

Phu Thanh
Phu Xuan 
Thanh Son 
Thien Phu 
Trung San 

Trung Thanh 
Muong Min

Na Meo_____
San Dien_____
San Ha_____
San Lu_____

SanThuy
Tam Lu_____

Tam Thanh
Trung Ha 

Trung Thuang
Trung Tien 
Trung Xuan

Bat Mot_____
Luan Khe

Luan Thanh 
Luang San 
Ngoc Phung
Tan Thanh 
Tho Thanh 
Van Xuan 
Xuan Cao

Xuan Chinh
Xuan Duong

Xuan Le
Xuan Lqc

Xuan Thing 
Yen Nhan

102
An Phu

Tan Phuong
Che T^o 
H6Bdn

Khao Mang 
PhinhHd 
Lang Nhi 
Mo Vang 
Na Hau

Phong Du Ha 
Phong Du Thuang 

Sting Do
Ngoc Chan
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Tong cpng

STT Tinh Huyen Xa

Ba Ria Vung Con Ddo

Khanh Hoa Tnrcmg Sa theo tinh hinh thuc 
te

DANH MVC B: VUNG CO DIEU KIEN BIA LY DAC BIET
AP DVNG TAN SUAT THU GOM VA PHAT THEO TINH HINH THI/C TE

Tan suat thu gom
va phat

3
4
5

Hai Phong 
Kien Giang 
QuangTri

6 
151

1 
2

x
14
860

Xuan Long 
14 
859

Sinh Ton 
Song TO Teiy 

Thi tran Truong Sa
Bach Long VI 

Phu Quoc 
Con Cd

Tho Chau



Mau so 2a

STT Dich vu C$ng.

3=1+2B

S6 vi phftm da xfr 1/ So vi pham dang xfr ly

[06 THANG/01 NAM]

NAM 20

An toan, an ninh 
C£c ngi dung lien quan kh£c 
Kh6 khan, virtfaig mSc 
De xuat, kien nghj

Sohrgng biru guri khSng dip 
umg TGTT (biru gfri)

t6ng hcjp, lap bi4u 
(Thong tin ngucri thuc hien)

Don vi nhan bdo cdo:
Bq i'TTT

•••> ngay... lhang... nam 20...
THU TRtfdNG DON VI

(Ky ten, dong ddu)

Ty 1$ biru gui khdng dap umg 
TGTT (%)

Don vi b£o cdo: 
CycBDTW

A
1.1
1.2
1.3
1.4

Cyc Bum di^n 
Trung uong 

(Cue BBTW) 
1

Sdn luyng pb£t sinh
Tong c6ng ty Biru 

di€n Vi6t Nam 
_______(VNPost) 

2

Cutfc sir 
dung djeh 

vu 
(VNPost) 

4
KT1___________________
KT1 theo do mat_________
KT1 theo d$ khAn________
KT1 theo dp m|t va dp khAn 
Tong epng 
(1.1+1.2+1.3+1.4)________

2. Chat luyng_______________
TT Npi dung

1. Thdi gian toAn trinh

TT
1.2 
1.3 
1.4

bAo cAo HOAT ©Qng cung cAp 
DJCH VU BVU CHINH KT1

3. Vi phym vA xu ly vi pham
Tong so vi pham______ ____

4. S6 lao dfing tham gia true tiep vAo 
quA trinh cung cAp dich vu biru chinh

_KT1
3.
4.
5.
6.

KT1___________________
KT1 theo dp mat__________
KT1 theo d$ khan
KT1 theo d$ mAt vA d$ khAn
Tong c^ng______________

2. Tong so diem phuc vu biru chinh 
KT1 tren toAn mang lufri

PHV LIJC II: BIEU MAU fiAO CAO
(Ban hanh kem theo Thong tu soffi /TT-BTTTTngayJ/ //ff/2022 cua Bp trirang 

Bp Thong tin vd Truyen thong)

Ban hAnh kdm theo Thong tu 
s6 Z2022/TT-BTTTT

NgAy nhAn bAo cAo:
Ky 6 thAng: Trude ngAy 20 thAng 7
Ky nAm: Trude 20/01 nAm ti6p theo

1. SAn Itfpmg, cirdc sir dung djeh vu



Mau s6 2b

1. S^n luvng, cutfc sir dyng dich vu

Cirftc sfr
STT Dich vu dung djch

C6ng
vu

A B .3=1+2 4
1.1 KT1

1.2

1.3
1.4

2. Chat luyng

TT N$i dung

1. Thdi gian to&n trlnh

1.1 KT1

KT1 theo do mat1.2

KT1 theo d6 kh£n1.3

KT1 theo do m|t do kh&n1.4

T&ng cpng

So vi pham da xii ly So vi pham dang xfr ly
2. Vi pham vh xur ly vi pham

Tong so vi pham

Ngay nhan bdo cdo:
6 thang: Trade ng&y 10 thdng 7 

Ky nim: Trade 10/01 nSm tiep theo

BAO CAO BOAT DQNG CUNG CAP 
DICH VU BVU CHINH KT1

So lugng biru gtri khdng ddp ung 
TGTT (biru gdi)

[06 THANG/01 NAM]

NAM 20

Don vi bdo cdo:
Tong edng ty 

Biru diSn Viet Nam

Ty 1? biru guri khong dap irng 

TGTT (%)

Don vi nhan bdo cao:
Cue BDTW

KT1 theo dp mat
KT1 theo dp kh&n
KT1 theo do mat va dp khan

Tong cpng
(1.1+1.2+1.3+1.4)

San liryng
VNPost chap nhan, 

van chuyen Cue 
BDTW phdt

VNPost chip 
nhan, van chuyen 

va phat 
1

Ban hanh kdm theo Thong tu 
s6 /2022/TT-BTTTT



3. An toAn, an ninh

4.

5.

So di$ni phuc vy BCKT1 SAn luyng

STT

KT1

A B 1 2 3 4 65 7 8 9 10

1

2

63

6.

7.

t6ng HQP, LAP Blfcu

(Thong tin nguai thuc hi£n)
(Ky ten, ddng d£u)

Kh6 khAn, virfrng mAc

De xuat, kien ngh|

CAc nyi dung lien quan khAc

Chi tiet 63 tinh, thAnh ph6

Huy^n/ 
Qu|n

xa/
Phirfrng

T§ng 
c§ng

Ten 
tinh Tinh/

ThAnh 
ph6

ngdy... thdng... nam 20...

THU TRtfdNG DON VI

11=7+8 
+9+10

s6 
lao 

d0ng 
tham 
gia

tr^rc 
tiep

KT1 
theo

mAt

KT1 
theo 
d§ 

khAn

KT1 
theo d$ 
mat vA 

d$ khAn

Dilmb

(*)

CA

Mau
Tdng
c$ng

HA
NOi
HA
Giang

Di&m c 

(**)

S6 lining d6i tirymg sir 
dung quy djnh tai QD 
s6 37/2021/QD-TTg

Liruy:
(*) Cdc doi twang quy djnh tqi diem b khodn 1 Dieu 2 Quyh dinh so 37/2021/QD-TTg (Phy lyc
IJ)
(**) Cdc doi tuqng quy dfnh tqi diem c khodn 1 Dilu 2 Quygt dinh so 37/2021/QD-TTg



Mau so 2c

STT C£c dich vu biru chinh KT1 SSn luyng So vi pham dang xu* ly

Ng&y nhan bdo cdo:
Ky 6 thing: Trude ngiy 10 thing 7
Ky nim: Trude 10/01 nim tiep theo

1. Sin lirgng, chit lu^ng

BAO CAO HOAT DQNG CUNG CAP DJCH VV BUT CHINH KT1
[06 THANG/01NAM]

NAM 20
Don vi nhin bio cio: 

Cue BDTW

Don vi bio cio: 
SdTTTT

TONG H0P, LAP BIEU 
(Thong tin nguai thuc hien)

ngay... thong... ndm 20... 
THU TRtfdNG DON VI

(Ky ten, dong ddu)

1__

“I
4

KT1_____________________
KT1 theo d$ mit
KT1 theo dO khan
KT1 theo dO mat va dO khan
Tong cOng

2. Tinh hinh thyc hi^n kiem tra, giim sit ho^t d$ng cung cap dich vu bun chinh KT1 tai 
dia phu’O’ng
3. An toin, an ninh
4. Khd khin, vudng mic
5. Di xuat, kien nghi

Ban hinh kim theo Thong tu 
s6 /2022/TT-BTTTT

Vi pham va xu* ly vi pham 
So vi pham da xu ly
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