UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
XA CAM NGQC Poc lap - Tw do - Hanh phic

S635UBND-CA Cdm Ngoc, ngay,thang 6 nam 2023
V/v tiép tuc day manh cong
tac tuyén truyén, huéng dan
dang ky, kich hoat, st dung
tai khoan dinh danh dién tir

Kinh guri:

COng an x&;

Cac bd phan chuyén mon, doan thé cip X&;
Tram y té x;

C4c truong hoc trén dia ban xa;

Cac thon.

Cin cir Quyét dinh s0 34/QD-TTg, ngay 08/11/2021 ciia Thii teéng Chinh
phu quy dinh v€ dinh danh va xac thuc dién tr trén nén tang Co s dir liéu qudc
gia vé dan cu, Co s¢ dir liéu Can cude cong dan va Co s¢ dir licu vé xuét nhap
canh; Nghi dinh s6 59/2022/NB-CP, ngay 05/9/2022 ctia Chinh phi quy dinh vé
dinh danh va x4c thyc dién tir; thuc hién Ké hoach sé 70/KH-UBND, ngay
21/3/2023 ctia UBND tinh Thanh Hoa vé cao diém trién khai van dong, tuyén
truyén, huéng dan nguoi dan cai dit, st dung ung dung VNelD; kich hoat tai
khoan dinh danh dién tir; cach thirc dang ky tai khoan trén Cong dich vy cong va
thuc hién cac dich vu cong truc tuyén trén dia ban tinh Thanh Hoa; K& hoach s6
23/KH-TCTTKDAO6 ngay 18/3/2023 ciia TO cong tac trién khai Dé an 06
huyén Cam Thity vé cao diém hudng dan nguoi dan cai dat, kich hoat dinh danh
dién tu, st dung trng dung VNelD va thuc hi¢n cac dich vu cong truc tuyén
trong thoi gian vira qua, cac co quan, don vi va lyc luong Cong an da trién khai
cong tac tuyén truyén, cap, kich hoat tai khoan dinh danh, xac thyc dién ttr va st
dung tng dung VNelD nham nang cao nhan thirc cia ngudi dan vé vai tro, gia
tri, tién ich cua img dung VNelD va st dung ing dung duoc thuan loi, hiéu qua.

Theo thong ké ctia Cong an X&(Co quan thwong triec Té cong tdc trién
khai Bé dn 06 x&), tinh dén ngay 31/5/2023, toan xa Cam Ngoc di cap duoc
2.352tai khoan dinh danh dién tur, trong d6 muc 1 1a 119(dat ty 1€ 4,49% so voi
chi tiéu dugc giao 1a 2.650 tai khoan); mutrc 2 1a 1.068(dat ty 1€ 83,89% so voi
tong chi tiéu duoc giao 14 1.273 tai khoan). Tuy nhién, ty 1¢ kich hoat hién nay
rat thap. Khi kich hoat thanh cong va ding nhép sir dung tng dung VNelID méi
duoc tinh 1a cép tai khoan dinh danh di¢n tir thanh cong. Do do, viéc hoan thanh
chi tiéu cép, kich hoat tai khoan dinh danh dién tir cho cong dan trén dia ban x&
xong trude ngay 30/6/2023 kho dat duoc.
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Ty 1¢ dang ky dinh danh dién tor mire 1 va ty 1¢ kich hoat thanh cong thap
c¢6 nhiéu nguyén nhan, nhung tap trung la: @ So luong cong dan thuc té c6 mit
tai dia phuong thuong thap hon so v61 tong sd cong dan da duoc cip thé CCCD
gin chip dién tu. @ Do diéu kién kinh té con kho khan, nhidu cong dan chua cé
dién thoai théng minh hodc c6 dién thoai thong minh nhung khoéng du ciu hinh
hé thong (camera mo, khong doc dugc ma Qrcode...), cong dan chua sir dung
mot mot sb dién thoai dé ding ky, sur dung thuong xuyén dé phuc vu cai dat ung
dung VNelD, dich vu cong qudc gia. ® Nhiéu coéng dan di dang ky tai khoan
dinh danh dién to muc 1, muc 2 nhu’ng khong kich hoat tai khoan khi nhan dugc
tin nhan do thay doi dlen thoai, sim, s6 dién thoai; quén, khong dé y tin nhin cua
VNelD dé kich hoat tai khoan. @ Cong tac tuyén truyen  huong dan, sy vao cudc
cua ca hé thong chinh tri chua sau rong, cu thé, nhat 1a tang 16p doan vién, thanh
nién; ® K§ nang st dung thiét bj cong nghé thong tin, dién thoai théng minh con
han ché, do d6 cong dan khong tu thuc hién tai ing dung VNelD, tu dang ky
muc 1, tu kich hoat tai khoan khi nhan duoc tin nhan phé duyét.

bé tiép tuc tuyén truyén, dang ky, thu nhan, kich hoat tai khoan dinh
danh, x4c thuc dién tir va stir dung tmg dung VNelD trén dia ban x&; phan dau co
ban hoan thanh cac chi tiéu, nhiém vu dugc giao, Chu tich UBND xa dé nghi
cac co quan, don vi, C4c thon thyuc hién tot mot s6 ndi dung sau:

1. Thu trudng cac ban, nganh, cac co quan, C4c thon tiép tuc quan triét
quan diém, tw twéng chi dao cua Thu tuéng Chinh phu 1a “Viéc trién khai Dé dn
06 nham trién khai 3 dét phd chzen lugc theo Nghi quyét Pai héi XIII ciia Dang
mot cach thzet thuc, hiéu qua, gom thé ché, ha tang, nhén lyc, trong dé cé thé
ché sé, ha tang $6 va nhan luc s6, day manh cai cach hanh chinh, thic day
chuyen doi so dé xdy dung Chinh phit s6, xd hdi s6, nén kinh té so, cong dan

... . Viéc dang ky, str dung tai khoan dinh danh dién tir gop phan chuyén dan
phu’ong thire, thoi quen cua nguoi dan va doanh nghiép trong viée tiép can, sir
dung dich vu cong tryc tuyén trong cong cudc chuyén doi s6 qudc gia.

2. Phat huy vai trd guong mau cta can bo, dang vién, cong chuc, vién
chtc va nguoi lao dong trong cac co quan hanh chinh nha nudc, dam bao hoan
thanh chi tiéu cap tai khoan dinh danh dién tir, tang ty 18 giai quyét dich vu cong
trye tuyén va nhiém vu ctia Bé 4n 06/Chinh phii. Chi tich UBND x4 yéu cau cac
ban, nganh, cac thén chi dao dao toan bd can bd, dang vién, cong chirc, vién
chtrc, nguoi lao dong trong don vi hoan thanh 100% thi tuc cap thé CCCD géan
chip va dang ky, kich hoat thanh cong tai khoan dinh danh dién tir trén tng dung
VNelD truée ngay 15/6/2023. Pong thoi van dong, tuyén truyén dén gia dinh,
nguoi than va ban be vé céc tién ich cta thé CCCD gén chip, dinh danh dién tir
trén nén tang tmg dung VNelID dé chu dong sap xép thoi gian hop 1y sém thuc
hién viéc dang ky lam thi tuc cdp CCCD gan chip va tai khoan dinh danh dién
tu.

Pbi véi tai khoan dinh danh Mtic 1 thyc hién truc tiép dang ky théng qua
tng dung VNelD di dong; D01 v6i tai khoan dinh danh Muc 2: dén co quan
Cong an huyén, cip x4 noi t6 chtrc thu nhan luu dong (khong phu thudc vao noi
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dang ky thuong tra) va lam thu tuc dang ky.

3. Cac co quan, don vi phdi hop véi Cong an X3 trong viée tra ciru thong
tin cong dan dang ky thuong tra trén dia ban, nay khong cu tra tai dia chi dang
ky thuong trt, khong rd dia chi va bd sung cac truong thong tin con thiéu cua
nhan khau 1én Hé thong co so dit liéu qubc gia vé dan cu.

Phan cong can bo, cu dau mdi phdi hop chit ché voi Cong an X& trong
cong tac don doc, hudng dan can bg, dang vién, cong chire, vién chirc, ngudi lao
dong trong don vi thuc hién (hoan thanh trucc ngay 10/6/2023).

4. Giao Van phong UBND x4 dua két qua trién khai viéc thuc hién dang
ky, kich hoat thanh cong tai khoan dinh danh dién tir trén ting dung VNelD dua
vao ti€u chi binh xét thi dua, danh gia, xep loai chét lwong cubi nam d6i véi can
b9, cong chirc, nguoi lao dong trong don vi.

5. Cac ban, nganh va cic co quan to chirc chu dong ra soat, 1ap danh sach
can bo, dang vién, cong churc, vién chirc, nguoi lao dong trong don vi chua cép
tai khoan dinh danh dién tor Muc 2 gui vé Cong an xa(qua d/c Trinh) dé phoi
hop voi Boi QLHC t6 chie cép.

6. Ban Tu phap xa:

- Phdi hop Cong an x& bd sung, diéu chinh thong tin cong dan tir nguon
tai liéu tu phap dam bao thong tin cong dan trong dit liéu dan cu Qudc gia ludn
"dang, du, sach, séng". Hudng dan giai quyét dbi v4i nhitng trudng hop cong
dan khong c6 thong tin, khong co gidy to tiiy than dé phuc vu viéc cip nhat vao
Co s dir liéu Qudc gia vé dan cu, dam bao quyén lgi cho cong déan.

- Tap trung phdi hop luc luong Cong an XA tra ctru, xdc minh cung cap
thong tin li€n quan dén linh vuc Tu phap phuc vu lam sach dir li¢u dan cu va
cdp CCCD gin chip (dic biét 1a di voi nhimg trudng hop da chét, thiéu thong
tin vé& ngdy, thang, nam sinh).

_ - Kip thoi thao g& kho khan vuong mic lién quan dén dir liéu ho tich dé
ho trg luc lwong Cong an Xa hoan thanh cac chi ti€éu do B Cong an giao (xong
trude ngay 15/6/2023).

7. Giao Cong an xa t6 chirc ra soat toan bo s6 nhan khau dang cu tri thyc
té (bao gom ca nhimg nhan khau chua ding ky tam tra) trén dia ban déhudng
dan thuc hién ngay quy dinh cta phéap luat vé cu tra, huéng dan kich hoat tai
khoan dinh danh dién tir; ddm bao thu nhin ho so CCCD triét dé, khong duoc bo
sot cong dan dang cu tra thyc té.

8. Phat huy vai trd cta cac T6 cong nghé sb cong dong va Bo phan mot
cura, doanh nghi¢p cung tng dich vy buu chinh cong ich trong viéc huong dan,
hd trg ngudi dan ning cao ky nang sd (dang ky, kich hoat tai khoan dinh danh
dién tir Mirc 1, str dung tai khoan VNelD dé dang nhap cong dich vu coéng quéc
gia...) dé thuc hlcn cac dich vu cong truc tuyen co6 hi€u qua. Hoan thanh cac chi
tiéu tuyén truyén, van dong nhan dan trén dia ban dang ky, kich hoat, str dung
tai khoan dinh danh dién tir (xong truéc ngay 15/6/2023).
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Dé nghi co quan, don vi, C4c thon trién khai thuc hién c6 hiéu qua cac ndi
dung trén. Qua trinh thuc hi¢n c6 kho khan, vuéng mac bao cao vé UBND
xa(qua Cong an xa) d¢ dugc hudng dan./.
Noi nhan:

- Nhu trén;

-TT bU - HDND - UBND x&;
-Luu:VT, CA.

Bili Thi Hué
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HUONG DAN
Pang ky, kich hoat, sir dung tai khoan dinh danh va
xac thwe dién tir trén ing dung VNelD
(Kém theo Céng van so 123 9 [UBND-CA, ngay 26 /5/2023
cua Chu tich UBND huyén)

|. HUONG DAN DANG KY

1. Bwéce 1: Tai ung dung

- Do6i voi thiét bi sir dung hé diéu hanh Android: Trén thiét bi di dong,
nguoi dan mo ung dung CH Play Tai thanh cong cu tim kiém Tim tir khoa
“VNelD” Sau khi App can tai hién thi Chon “Cai dat” dé tai ing dung VNelD vé
may.

- Doi véi thiét bi sir dung h¢ diéu hanh 10S: Trén thiét bi di dong, nguoi
dan m¢ ung dung App store Tai myc Tim kiém Tim tur khoa “VNelD” Sau khi
App can tai hién thi Chon “Nhan” d¢ tai img dung VNelD vé may.

2. Buéce 2: Mé irng dung

Sau khi tai xong, cong dan 4n vao tng dung VNelD trén man hinh chinh
hodc chon “M¢” trén App Store/CH Play dé bat dau sir dung.

3. Budc 3: Pang ky tai khoan irng dung VNelD

Tai man hinh dang ky, cong dan dién sé dinh danh ca nhan (PDCN) va sb
dién thoai cia minh dé ding ky Sau khi nhap thong tin hop 1é 4n “Pang ky” thi
hién thi giao dién quét md QR code thé CCCD, ngudi dan dua mid QR trén thé
CCCD gén chip vao khung hinh Trudng hop quét QR code hop 1¢ hé thong tu
doéng dién cac thong tin trong QR code thé chip vao form dang ky tai khoan
(Truong hop “Khéng quét dieoc QR code?” hé thong chuyén sang giao dién
Nhdp thong tin dang ky tai khoan. Cong ddn nhép thong tin con tréng) Sau khi
an nat “Pang ky”, he thong s& gtri yéu cau xac thuc thong tin sang Co so dir licu
Quéc gia vé dan cu Trudng hop “Pat” thi hé thong gui tin nhin SMS va thuc
hién xé4c thuc (Truong hop “Khéng dat” sé hién thi thong bdo dé nghi céng ddn
diéu chinh lai théng tin) Xac thuc OTP, ngudi dan nhap ma OTP duogc gii vé
dién thoai dé tién hanh xac thuc Sau khi xac thuc thanh cong, ngudi dan thiét lap
mat khau dé hoan thanh viéc dang ky.

4. Budc 4: Dang nhap tai khoan irng dung VNelD

Tai man hinh ding nhap, nguodi dan nhap sé dinh danh c4 nhan va mat
khau vira dang ky dé dang nhap tai khoan ung dung VNelD.

5. Budc 5: Dang ky tai khoan mire 1

Sau khi dang nhap, luya chon “Pang ky tai khoan muc 1” Tai man hinh
huéng dan dang ky tai khoan mirc 1, chon “Bét dau” Chon “Toi di hiéu” dé bat
dau thuc hién dang ky tai khoan muc 1 Thuc hién quét NFC trén thé CCCD gén
chip (doi véi thiét bi khong hé tro NFC thi sé thuc hién quét mid QR Code trén
thé CCCD gan chip) Sau khi quét xong NFC (hodc QR Code), hién thi thong tin
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cua cong dan, chon “Tiép tuc” dé tiép tuc t}u_rc hién chup anh chan dung Sau khi
xem xong video lya chon “Bo qua” dé~ tién hanh chug anh chan dung va thuc
hién chup anh chén dung theo huong dan Cong dan ki€m tra lai thong tin, nhap
dia chi email (khong bat budc) va chon “Xdac nhan thong tin dang ky” d€ hoan tat
dang ky tai khoan mitrc 1.

Il. HUONG DAN KiCH HOAT

1. Budc 1: Kich hoat tai khoan

Sau khi cong dan ding ky tai khoan mirc 1 xong, céng dan kich hoat bang
cach chon “Kich hoat tai khoan dinh danh dién tu” trén man hinh gidi thi¢u ing
dung VNelD hodc chon “Kich hoat” tai man hinh Dang nhap Cong dan nhap s6
dinh danh c4 nhan va s6 dién thoai va an “Giri yéu cau” thi hé thong s& kiém tra
mirc d6 tai khoan Néu 12 tai khoan tng dung VNelD sé& hién thi thong bao “tai
khoan cua ban chua duoc dinh danh dién tir”. Néu 1a tai khoan muac 1/muc 2
nhung da dugc kich hoat s hién thi thong bao “Tai khoan cua ban da thuc hi¢n
kich hoat”. Néu 1a tai khoan mirc 1/mirc 2 chua kich hoat, thi s& kiém tra thiét b
dang dung dé kich hoat.

2. Buéc 2: Kiém tra thiét bi dang dung dé kich hoat

Thiét bi dang dung dé kich hoat khong duoc gan véi tai khoan mirc 1/ mirc
2 ndo sé& hién thi thong bao kich hoat tai khoan. Hodc thiét bi dang dung dé kich
hoat dang dugc kich hoat dé su dung v&1 mot tai khoan muc 1/mutc 2 khac sé
hién thi thong bao kich hoat tai khoan trén thiét bi khac Nhap ma kich hoat hé
théng giri vé& qua tin nhan SMS, céng dan nhap dung mi OTP duoc gui vé sd
dién thoai dang ky Thiét 1ap mat khau (Budc nay chi dp dung cho cdc truong
hop céng dan chwa c6 tai khodn triede khi dwoc phé duyét) Thiét 1ap passcode:
Nguoi dan thiét 1ap passcode gom 6 chit s6 dé sir dung cho céc tién ich trong Gng
dung Thiét 1ap cau hoi bao mat: nguoi dan thiét 1ap 2 cau hoi va tra 11 bat ky
trong list cau hoi bao mat dé thyc hién bao mat tai khoan.

I1l. HUONG DAN SU DUNG UNG DUNG VNelD

7 Sau khi kich hoat tai khoan dinh danh dién tr mtrc 1/murc 2 thanh cong cé
thé dang nhap va st dung cac chuc nang, tién ich trén ing dung VNelD nhu:

1. Giai quyét dich vu cong truc tuyén: Thong bao luu tru, dang ky
thuong trl, tam tra, khai bao tam ving... s& ty dién thong tin vao cic bleu mau
(form) dang ky ma khong phai khai bao, dién thong tin nhiéu lan giip tiét kiém
duoc nhiéu thoi gian, chi phi cho cac loai biéu mAu ké khai, giam nhiéu khau thu
tuc can giai quyet

2. Cac tinh ning néi bat: Vi gidy to, thong bao luu tra, to giac toi
pham... gitip cong dan co thé thay thé CCCD gin chip va cac loai gidy to da dang
ky tich hop hién thi trén tmg dung VnelD nhu: Gidy phép lai xe, dang ky xe, bao
hiém y té... Nhu vdy, khi ngudi dan giao dich hanh chinh s& giam téi da cac gidy
to phai mang theo, thuc hién cic giao dich tai chinh nhu thanh toan hoa don
dién, nudc, dong bao hiém xa hoi va bao hiém y té, chuyén tién;...
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